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   FSA ID Tips 

 One of your parents might need 

an FSA ID. Not sure? Check out 

StudentAid.gov/dependency. 

 If parent’s information is 

required, they will need to sign 

the FAFSA. You need to create 

your own FSA ID and your 

parent needs to create his or 

her own FSA ID. 

 If you forget your FSA ID 

username and password, click 

the link “Forgot My Username” 

and “Forgot My Password.” 

 Do not forget your “Save Key.” 

Using your “Save Key” allows 

students to go back to their last 

save on their FAFSA 

Application. 

   

  Helpful Links 
 

 www.studentaid.ed.gov 

 www.studentloans.gov 

 www.studentaid.gov/fsaid 

 

 

http://www.studentaid.ed.gov/
http://www.studentloans.gov/
http://www.studentaid.gov/fsaid


 

FSA ID Cheat Sheet 
An FSA ID gives you access to Federal Student Aid’s online systems and serves as your 

electronic signature. 
 

FSA ID Username:  __________________________________________________________________________ 

 

FSA ID Password:  __________________________________________________________________________ 

 

Challenge Question #1:  ______________________________________________________________________ 

 Answer:  ____________________________________________________________________________ 

 

Challenge Question #2:  ______________________________________________________________________ 

 Answer:  ____________________________________________________________________________ 

 

Challenge Question #3:  ______________________________________________________________________ 

 Answer:  ____________________________________________________________________________ 

 

Challenge Question #4:  ______________________________________________________________________ 

 Answer:  ____________________________________________________________________________ 

 

Save Key: _________________________________________________________________________________ 

 
 

Reminders:  

 You’ll use your FSA ID every year you fill out a 

FAFSA and for the lifetime of any loans. So be 

sure to take a little time while making it to create 

a memorable username, password, and answers to 

your “challenge questions.”  Keep your FSA ID in 

a safe place, or memorize it. 

 Students must have FSA ID and one parent must 

have FSA ID 

 Same email address CANNOT be used for both student and parent FSA ID’s 

 Challenge Questions and Answers CANNOT have name, date of birth or SSN in them.   

 Username does not expire, but your FSA ID password will expire every 18 months unless you change it. 

 An FSA ID is locked after three unsuccessful authentication attempts. There are two possible solutions. 

You can either have a secure code sent to your e-mail address, cell phone, or you can answer your 

challenge questions. For security purposes, if you unlocked your FSA ID using your challenge questions, 

then you must wait half an hour before you can use your FSA ID 

 Never tell anyone else your FSA ID—not even your parent, child, school official, or loan company 

representative.  Remember, your FSA ID is your signature. Protect it! 

 Additional assistance with the FSA ID is available: 

o By e-mail at StudentAid@ed.gov (for general inquiries that do not include personally identifiable information) 

o By phone at 1-800-433-3243, TTY for the hearing impaired at 1-800-730-8913, and 

o By web chat. From studentaid.ed.gov, click “Help,” then “Contact Us” and then the LIVE HELP 

button to initiate a chat. 

 

Notes: 
__________________________________________________________________________________________ 

__________________________________________________________________________________________ 

__________________________________________________________________________________________ 


